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1. Application

New Prémiéés LlcenceLlcensmg Act2003 ;

21 December 2015
WW Medius Limited
WeWork Soho

2 Sheraton Street 1 West End
London .
W1F 8FN Yes

The premises operate as an office bijilding with shared
office spaces.
None

Nohe

-tivities and hours

N.B: The applicant has amended the terminal hour for the sale by\ retail of alcohol
on Sundays from 23:00 to 22:30




| The Environmental Health Service

: | Anuja Jayawickrema
| 4" January 2016

| refer to the application for a New Premises Licence number for the above premises, wh
is located in the West End Stress area.

This representation is based on the plans submitted with the operating schedule submitte
on 21.12 2015.

The applicant is seeking the following licensable activities:

1. Supply of Alcchol for ‘On’ the premises, Monday to Sunday from 14:00 to 23:00
hours.

| wish to make the following representations:

1. The Supply of Alcohol and for the hours requested may have the likely effect of
increasing Public Nuisance in the area and impact on Public Safety.

Conditions have been offered in the operating schedule and these are under consideratio

The applicant is asked to contact the undersigned to arrange a site visit o assess the
premises to ensure the premises is satisfactory and following this, additional conditions
be recommended by Environmental Health to support the licensing objectives Prevention

Public Nuisance and Public Safety.

The granting of the new premises licence as presented would have the likely effect
causing an increase in Public Nuisance and may impact on Public Safety within the

Stress area.

The Environmental Health Service has proposed conditions which have been agreed by
the Applicant. The Environmental Health Service has withdrawn their representation

(Appendix 4).

- | The Metropolitan Police

- | 5" January 2016

Dear Sir

Application 15/12010/LIPN — We Work Soho, 2 Sheraton Street, W1

With reference to the above application, | am writing to inform you that the




Metropolitan Police, as a Responsible Authority, make a representation against
the above application.

It is our belief that if granted the application would undermine the Licensing
objectives in relation to the prevention of crime and disorder as there are
insufficient conditions within the operating schedule.

The venue is situated in the West End Stress Area, a locality where there is
traditionally high crime and disorder. We have concerns that this application wili
cause further policing problems in an already demanding area.

The following conditions listed below are those that police would like you to
attach to your operating schedule as 1 believe they will address police concerns
in relation to crime and disorder.

1. An incident log shall be kept at the premises, and made available on request to
an authorised officer of the City Council or the Police. It must be completed
within 24 hours of the incident and will record the following: (a) all crimes
reported to the venue (b) all ejections of patrons (c) any complaints received
concerning crime and disorder (d) any incidents of disorder (e) ali seizures of
drugs or offensive weapons (f) any faults in the CCTV system, searching
equipment or scanning equipment (g) any refusal of the sale of alcohol (h) any
visit by a relevant authority or emergency service.

2. Patrons permitted to tempeorarily leave and then re-enter the premises, e.g. to
smoke, shall not be permitted to take drinks or glass containers with them.

3. The licensable activities authorised by this licence and provided at the premises
shall be ancillary to the main function of the premises as offices.

4. The provision of licensable activities shall be restricted to employees of the
organisation in occupation and their associated companies: and bona fide guests
of the said employees and associated companies.

5. Licensable activities shall be restricted to the area hatched in red and green as
shown on the plan.

Can you also please confirm the capacity of the licensable area.

The Police have proposed further conditions which have been agreed by the applicant
(Appendix 4)




Mprs Alison Rhodes

FLAT 2 Paramount House
'_: 168 Wardour Street

| London

S| WIF8ZX

19" January 2016

5:02 PM on 19 lan 2016 Cur flat backs on to the applicants' property, in fact, our bedroom
window is about 15 feet away from their kitchen area. When we first moved into the flat their
kitchen was housed in a smaller room and caused no problem but with the refurbishment of
the property along came the problems.

We not only suffer from the event music noise but also problems from the kitchen especially in
spring and summer months when their windows are open. This noise goes on till 3.30-4.30 am
which | feel is unreasonable. The building never turns off its lights, apparently because of its 24
hour activity.

The kitchen noise in question consists of loud voices messing about, staff kitchen music,
endless clanking of metal coffee/ tea pot lids emptying, dishwasher loading and unloading with
glasses, crockery, wine bottles being tipped into bottle bins and then being emptied. We should
be able to rely on a better ventilation system so they can contain the noise with windows
closed.

Giving permission to applicant simply brings the party area closer to the 16 flats in this building
and results in their kitchen being busier.

| have on two occasions been round to talk to catering staff and said | realise | live in the heart
of Soho and must expect some noise but have been met with comments about their building
housing 24 hour a day operating companies who have to entertain at alf hours. They did say
they would talk to staff in the kitchens but this doesn't last. Before any intensification is
contemplated, it would be reasonable to expect that the premises are properly insulated and
ventilated so that we do not have to rely on the sporadic goodwill of staff to secure a
reasonable level of amenity.

| Steve Chambers

| The Soho Society
1 55 Dean Street
London
W1D 6AF

nd/or Residents Association

ReSIdent Assomatlon | Opposed

opposed:

=1 14.01.2016




| wirite to make = relevant represeniation to the above application on hahalf of The Scha Society.

The 3oho Scoiety objecs to this application =5 it & currently presented, on the grourds of
preventing of publie nuisancs, presenton of gime and discrder snd cumulstive impact incthe West
End Stress Ares.

About The Soho Sodety

The Salip Seciety is a dearitable company limited by guaranbes establishied in 1572, The sodaty s
recopnized amenity group and was formed te make Sohe a better place to e, work or vistt by
preserving and erhancing the ares’s eeisting dhwersity of charmcker and wees, amd by improving its
Tacifitias, amenities and envircnmert. In particelar, the socisty supports the Westminsker City
Council’s polides, moiuding the cumlative fmpact poficy, 2s set owt in the Statement of Licensing
Palioy.

Application summary

Mew lirensed premises in the West End Stress &rea

Thas prospesal isfior & new licensed premises in the West End Siress firea The nevr Sale by Retail of
Aleehol On Premizes licemsabls sctiviey is of pantioular concem, with reference $o Westminstar City
Couneil stress area and cumelative impact polioy. Sudh new fosnses (in particelar whare not ancilfary




to food) showld be prohibited. Thess vemuss destroy residentizl amenity over 3 wide area throngh
nmise nuisanme 35 patnans disgperse,

Howrs of nperation

The proposal includes licensable ackivities, mchading zale of alenhal, owside of HWestmimster oore
hieyrs. Thie prernises re in the West End Strecs Srea. Therm are private homes in mesrly buildings,
are respdents in the inrmadizbe srea 2re subijent io oise and peneral nuisarce every wght of the
wissk, Whe therefore feel it s necessary to keep the operating hours within defined cors bowurs,
izl hiomdiay to Thuesday 10Em — 11.30pm, Friday and Saturday 10 sm— 12 mideight and Senday
12 recars — 1030 prin.

Licensing policy

This area bras been idontifind by the Westminster City Councdl (2.4 1 of the Statement of Licensing
Policy, a5 amended)] as under stress becavse the cumulstive effect of the concentration of late night
aned drink led premises amd Might cafes has led to seripes prebiems of disorder andfor publc
uEame affecting residemts, Visms and other brsnesses.

The poliries in relation to the siress aness are dirsied st the elobal and ounmlstive effecks of
licences on the ares as a3 whols [2.4.5 of the polioy]. The pelides are inbended to be steict zmnd will
onily b overridden in genuinely exceptional drewmstanoss (24,2 of the policy]. The growth in thie
epsbertainment irndiwestry in Soba s led G o aearked deberivostion i the guality of life and well-bains
of local resideni=z amd it hax jeopardized the sust=inahility of the commiunity. Soho has 3 substantial
residential rommmunity and many of these residents suffer fram preblems such as, bt not limited o,
high. levels of nuise ruisance, proflems with waste, nrinating and defecating in the streets, threats b
public safety, antiseds! belmdour, oime amd diserder and the change in characker of historic aress.
For i reasons | have st ok, we belime thet the appliabon, i granted i i present fomm, wedd
fail te promobe the icensing ohjectives of praventien of public nuizsance ard prevention of crime and
disrder. | respechfully urge the censing Sub-Committes to reject this applicatien.

Please let mie know if any proposals are made o amend the application; particulary inonespect of the
haters szmeht of any further conditions proposed.

3. Policy & Guidance

Thetal

[G)  Itis the Licensing Authoritys policy to refuse
applications in the Cumulative Impact Areas for: pubs and
bars, fast food premises, and premises offering facilities for

Policy CIP1 applies:




music and dancing; other than applications to vary hours within
the Core Hours under Policy HRS1.

(ii)Applications for other licensable activities in the Cumulative
Impact Areas will be subject to other policies, and must
demonstrate that they will not add to cumulative impact in the
Cumulative Impact Areas.

Policy HRS1 applies: (i) Applications for hours within the core hours set out below in
this policy will generally be granted, subject to not being
contrary to other policies in the Statement of Licensing Policy.

(i) Applications for hours outside the core hours set out below
in this policy will be considered on their merits, subject to other
relevant policies.

4. Appendices

| Premises plans

| Applicant supporting documents

| Premises history

Proposed conditions

Residential map and list of premises in the vicinity

Miss Yolanda Wade

Senior Licensing Officer
Telephone: 020 7641 1884

Email: ywade@westminster.gov.uk

]_ic'ehsiﬁg — 2003 e =

City of Westminster Statement of Licensing 7" January 2011
Policy
Amended Guidance issued under section 182 of March 2015

:| the Licensing Act 2003
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Appendix 2

No supporting documentation




Appendix 3

There is no licence or appeal history for the premises




Appendix 4

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND
CONDITIONS PROPOSED BY A PARTY TO THE HEARING

When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the
application, grant the licence subject to the conditions which are indicated as mandatory

in this schedule.

At a hearing the licensing authority may, in addition, and having regard to any
representations received, grant the licence subject to such conditions which are
consistent with the operating schedule submitted by the applicant as part of their
application, or alter or omit these conditions, or add any new condition o such extent as
the licensing authority considers necessary for the promotion of the licensing objectives.

This schedule lists those conditions which are consistent with the operating schedule, or
proposed as necessary for the promotion of the licensing objectives by a responsible
authority or an interested party as indicated. These conditions have not been submitted
by the ficensing service but reflect the positions of the applicant, responsible authority or
interested party and have not necessarily been agreed

Mandatory Conditions

1. No supply of alcohol may be made at a time when there is no designated
premises supervisor in respect of this licence.

2. No supply of aicohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is
suspended.

3. Every supply of alcohol under this licence must be made or authorised by a

perscn who holds a personal licence.

4, (1) The responsible person must ensure that staff on relevant premises do
not carry out, arrange or participate in any irresponsible promotions in
relation o the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of
the following activities, or substantially similar activities, carried on for the
purpose of encouraging the sale or supply of alcohol for consumption on
the premises—

(a) games or other activities which require or encourage, or are designed to
require or encourage, individuals to;

(i) drink a quantity of alcohol within a time limit (other than to drink
alcohol sold or supplied on the premises before the cessation of the
period in which the responsible person is authorised to sell or

supply alcohol), or




(i) drink as much alcohol as possible (whether within a time limit or
- otherwise);

(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed
or discounted fee to the public or to a group defined by a particular
characteristic in a manner which carries a significant risk of undermining a

licensing objective;

{(c) provision of free or discounted alcohol or any other thing as a prize to
encourage or reward the purchase and consumption of alcohol over a
period of 24 hours or less in a manner which carries a significant risk of
undermining a licensing objective;

(d)  selling or supplying alcohol in association with promotional posters or
flyers on, or in the vicinity of, the premises which can reasonably be
considered to condone, encourage or glamorise anti-social behaviour or to
refer to the effects of drunkenness in any favourable manner,

(e) dispensing alcohol directly by one person into the mouth of another (other
than where that other person is unable to drink without assistance by
reason of a disability).

The responsible perscn must ensure that free potable water is provided on
request to customers where it is reasonably available.

(1) The premises licence holder or club premises certificate holder must
ensure that an age verification policy is adopted in respect of the premises
in relation to the sale or supply of alcohol.

(2) The desighated premises supervisor in relation to the premises licence
must ensure that the supply of alcohol at the premises is carried on in
accordance with the age verification policy.

(3}  The policy must require individuals who appear to the responsible person
to be under 18 years of age (or such older age as may be specified in the
policy) to produce on request, before being served alcohol, identification
bearing their photograph, date of birth and either—

(a) a holographic mark, or
(b) an ultraviolet feature.

The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises {other than alcoholic drinks sold or supplied
having been made up in advance ready for sale or supply in a securely
closed container) it is available to customers in the following measures—

(i) beer or cider: ¥ pint;
ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and




(b)

(c)

(i}  still wine in a glass: 125 ml;

these measures are displayed in a menu, price list or other printed
material which is available to customers on the premises; and

where a customer does not in relation to a sale of alcohol specify the
quantity of alcohol to be sold, the customer is made aware that these

measures are available.

A responsible person in relation to a licensed premises means the holder of the premise
licence in respect of the premises, the designated premises supervisor (if any) or any
individual aged 18 or over who is authorised by either the licence holder or designated
premises supervisor. For premises with a club premises certificate, any member or
officer of the club present on the premises in a capacity that which enables him to

prevent the supply of alcohol.

8(i)

8(ii)

A relevant person shall ensure that no alcohol is sold or supplied for consumption
on or off the premises for a price which is less than the permitted price.

For the purposes of the condition set out in paragraph 8(i) above -

(@)

(b)

(c)

(d)

"duty” is to be construed in accordance with the Alcoholic Liguor Duties
Act 1979;

"permitted price" is the price found by applying the formula -
P = D+{(DxV)
Where -

(i) P is the permitted price,
(ii) D is the amount of duty chargeable in relation to the alcohol as if
the duty  were charged on the date of the sale or supply of the

alcohol, and
(i)  Vis the rate of value added tax chargeable in relation to the alcohol
as if the value added tax were charged on the date of the sale or

supply of the alcohol;

"relevant person" means, in relation to premises in respect of which there
is in force a premises licence -

(i) the holder of the premises licence,
(ii) the designated premises supervisor (if any) in respect of such a

licence, or
(iii) the personal licence holder who makes or authorises a supply of

alcohol under such a licence;

"relevant person" means, in relation to premises in respect of which there
is in force a club premises certificate, any member or officer of the club
present on the premises in a capacity which enables the member or
officer to prevent the supply in question; and




8(ili).

8(iv).

(e) “"value added tax" means value added tax charged in accordance with the
Value Added Tax Act 1994,

Where the permitted price given by Paragraph 8(ii}(b) above would (apart from
this paragraph) not be a whole number of pennies, the price given by that sub-
paragraph shall be taken to be the price actually given by that sub-paragraph
rounded up to the nearest penny.

(1) Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from
the permitted price on the next day ("the second day")} as a result of a
change to the rate of duty or value added tax.
(2)  The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14
days beginning on the second day.

All persons guarding premises against unauthorised access or occupation or
against outbreaks of disorder or against damage (door supervisors) must be
licensed by the Security Industry Authority.

Conditions proposed by the Applicant as part the operating schedule

10.

11.

12.

13.

14.

The supply of Alcohol shall only be to members of The We Work group of
companies or employees of member companies, or their bonafide guests
(agreed with EH)

SIA staff are provided to patrol all areas of the premises and fo ensure good
order is maintained at all times in the working environment.

Health and safety risk assessments will be undertaken and all staff shall be
trained therein

Signs will be located at the exits to the building to remind occupants that they
should ensure that local residents are not disturbed by any licensable activity at .
the premises.

Signs will be provided reminding occupants that alcohol should only be supplied
to persons over the age of 18.

Conditions proposed by the Environmental Health and agreed by Applicant

15.

16.

Patrons permitied to temporarily leave and then re-enter the premises, e.g. to smoke,
shall not be permitted to take drinks or glass containers with them (also agreed with
Police)

The licensable activities authorised by this licence and provided at the premises shall
be ancillary to the main function of the premises as offices (also agreed with Police)




17.

18.

19.

20.

21.

Licensable activities shall be restricted to the second floor ONLY.

The means of escape provided for the premises shall be maintained unobstructed,
free of trip hazards, be immediately available and clearly identified in accordance
with the plans provided.

All emergency doors shall be maintained effectively self-closing and not held open
other than by an approved device.

A challenge 21 proof of age scheme shall be operated at the premises where
the only acceptable forms of identification are recognised photographic
identification cards, such as a driving licence, passport or proof of age card with
the PASS Hologram.

Notices shall be prominently displayed at all exits requesting patrons to respect
the needs of local residents and leave the area quietly.

Conditions proposed by the Police and agreed by Applicant

22,

23.

24,

An incident log shall be kept at the premises, and made available on request to
an authorised officer of the City Council or the Police. It must be completed
within 24 hours of the incident and will record the following: (a) all crimes
reported to the venue (b) all ejections of patrons (c) any complaints received
concerning crime and disorder (d) any incidents of disorder (e) all seizures of
drugs or offensive weapons (f) any faults in the CCTV system, searching
equipment or scanning equipment (g) any refusal of the sale of alcohol (h) any
visit by a relevant authority or emergency service.

The provision of licensable activities shall be restricted to persons with the right
to use office space at the premises or any premises operated by WeWork's
affiliates, employees of any organisation in occupation of any premises operated
by WeWork and its affiliates: bona fide guests of the foregoing employees and
associated companies, or persons attending private pre-booked business
functions.

Licensable activities shall be restricted to the area haiched in red and green as
shown on the plan.
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